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Our Commitment

The City of El Monte is committed to keeping you informed about the quality of your drinking water. 
We are pleased to present to you this year’s annual water quality report. This report is a snapshot of last 

year’s water quality covering all testing performed between January 1 and December 31, 2024. Included are 
details about your source of water, what it contains, and how it compares to standards set by regulatory agen-
cies. Our constant goal is to provide you with a safe and dependable supply of drinking water. We want you 
to understand the efforts we make to continually improve the water treatment process and protect our water 
resources. We are committed to ensuring the quality of your water and providing you with this information 
because informed customers are our best allies.

Drinking Water Source Assessment

In accordance with the federal Safe Drinking Water Act, an assessment 
of the drinking water sources for the City of El Monte was completed 

in December 2002. The purpose of the drinking water source assess-
ment is to promote source water protection by identifying types of 
activities in the proximity of the drinking water sources that could pose 
a threat to the water quality. The assessment concluded that the City 
of El Monte’s sources are considered most vulnerable to the following 
activities or facilities associated with contaminants detected in the water supply: airport maintenance/fueling areas, dry cleaners, metal 
plating/finishing/fabricating, fleet/truck/bus terminals, and gasoline stations. In addition, the sources are considered most vulnerable 
to the following activities or facilities not associated with contaminants detected in the water supply: boat services/repair/refinishing 
and leaking of underground storage tanks.
An additional assessment was conducted prior to the inclusion of additional drinking water sources in 2019. This assessment 
concluded that the City of El Monte’s additional sources are considered most vulnerable to activities associated with the following 
industrial manufacturing facilities: electronics, aviation, navigational and vibration analysis equipment, aircraft flooring, glass 
containers, generators, high-precision instruments, precision sheet metals, spring coils, nails, industrial paint, flow meters, name plates, 
gazebos and patio furniture, paper printing, metal plating, chemical handling and transfer, and dry cleaning. A copy of the complete 
assessment is available at the City of El Monte Water Department, 3990 Arden Drive. You may request a summary of the assessment 
by contacting Don Nguyen at (626) 258-8603.

Where Does My Drinking Water Come From?

The City of El Monte’s water supply comes from groundwater in 
the Main San Gabriel Groundwater Basin extracted by production 

wells located in the City of El Monte and City of Rosemead. The water 
is disinfected with chlorine before it is delivered to your home.

Important Health Information

Nitrate in drinking water at levels above 10 parts per million (ppm) is a health risk for infants of less than six months of age. Such 
nitrate levels in drinking water can interfere with the capacity of the infant’s blood to carry oxygen, resulting in a serious illness. 

Symptoms include shortness of breath and blueness of the skin. Nitrate levels above 10 ppm may also affect the ability of blood to 
carry oxygen in other individuals, such as pregnant women and those with certain specific enzyme deficiencies. If you are caring for 
an infant, or you are pregnant, you should ask advice from your health-care provider.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immunocompromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 
HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These 
people should seek advice about drinking water from their health-care providers. U.S. Environmental Protection Agency 
(U.S. EPA)/Centers for Disease Control and Prevention (CDC) guidelines on appropriate means to lessen the risk of 
infection by Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline at 
(800) 426-4791 or  epa.gov/safewater.

Public Meetings

Regularly scheduled meetings of the City of El Monte City 
Council are held on the second and fourth Wednesday 

of each month at 6:00 p.m. at 11333 East Valley Boulevard. 
These meetings provide an opportunity for public participa-
tion in decisions that may affect the quality of your water.

Questions?
For more information about this report, or for any questions 
relating to your drinking water, please contact Don Nguyen at 
(626) 258-8603 or dnguyen@elmonteca.gov.

http://epa.gov/safewater
mailto:dnguyen@elmonteca.gov


What Contaminants May Be Present In Sources of Drinking Water?

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. 
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 

radioactive material and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

Microbial Contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
agricultural livestock operations, and wildlife.

Inorganic Contaminants, such as salts and metals, which can be naturally occurring or result from urban stormwater 
runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

Pesticides and Herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential uses.

Organic Chemical Contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes 
and petroleum production and can also come from gas stations, urban stormwater runoff, agricultural application, and septic systems.

Radioactive Contaminants, that can be naturally occurring or the result of oil and gas production and mining activities.

To ensure that tap water is safe to drink, the U.S. EPA and the State Water Resources Control Board (SWRCB) prescribe regulations 
that limit the amount of certain contaminants in water provided by public water systems. Food and Drug Administration (FDA) 
regulations and California law also establish limits for contaminants in bottled water that provide the same protection for public 
health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The 
presence of contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and 
potential health effects can be obtained by calling the U.S. EPA’s Safe Drinking Water Hotline at (800) 426-4791.

Additional Information

The results reported in the table are averages and show a range (minimum and maximum) 
of concentrations of the constituents detected in your drinking water during 2024 or from 

the most recent tests, except for the sum of five haloacetic acids (HAA5), total trihalomethanes 
(TTHM), lead, copper, and chlorine residual. Reporting for these substances is described below.

All wells and treated water were sampled in 2024. Samples were collected in the distribution system 
in 2024. The highest running annual average for chlorine residual, HAA5, and TTHM is reported 
as “Amount Detected.” The minimum and maximum results for chlorine residual, HAA5, and 
TTHM are reported as “Range.” Lead and copper results are reported as the 90th percentile of all 
sample data.

Lead in Home Plumbing

Lead can cause serious health effects in people of all ages, especially pregnant people, infants (both formula-fed and breastfed), and 
young children. Lead in drinking water is primarily from materials and parts used in service lines and in home plumbing. The 

City of El Monte is responsible for providing high-quality drinking water and removing lead pipes but cannot control the variety of 
materials used in the plumbing in your home. Because lead levels may vary over time, lead exposure is possible even when your tap 
sampling results do not detect lead at one point in time. You can help protect yourself and your family by identifying and remov-
ing lead materials within your home plumbing and taking steps to reduce your family’s risk. Using a filter certified by an American 
National Standards Institute-accredited certifier to reduce lead is effective in reducing lead exposures. Follow the instructions provided 
with the filter to ensure it is used properly. Use only cold water for drinking, cooking, and making baby formula. Boiling does not 
remove lead from water.

Before using tap water for drinking, cooking, or making baby formula, flush your pipes for several minutes. You can do this by running 
your tap, taking a shower, or doing laundry or a load of dishes. If you have a lead or galvanized service line requiring replacement, 
you may need to flush your pipes for a longer period. If you are concerned about lead in your water and wish to have it tested, 
please contact Don Nguyen at (626) 258-8603. Information on lead in drinking water, testing methods, and steps you can take to 
minimize exposure is available at epa.gov/safewater/lead.

To address lead in drinking water, public water systems were required to develop and maintain an 
inventory of service line materials by October 16, 2024. Developing an inventory and identifying the 
location of lead service lines (LSL) is the first step for beginning LSL replacement and protecting public 
health. The lead service inventory was completed in 2024 and may be requested. Please contact us if you 
would like more information about the inventory or any lead sampling that has been done.

http://epa.gov/safewater/lead


What Is the Quality of My Drinking Water?

The City of El Monte routinely tests for chemical and biological contaminants in your drinking water in accordance with the U.S. EPA and the SWRCB, Division of Drinking Water 
(DDW), monitoring requirements. The tables in this report show the results of our testing for 2024. The tables list all the contaminants detected in your drinking water that have 

federal and state drinking water standards. Detected unregulated contaminants of interest are also included.

During 2024 drinking water provided by the City of El Monte met or surpassed all federal and state drinking water standards. We remain dedicated to providing you with a reliable supply 
of high-quality drinking water.

The state allows us to test for some contaminants less than once per year because the concentrations of these contaminants in groundwater do not change frequently. Some of our data, 
although representative, is more than a year old.

CITY OF EL MONTE GROUNDWATER

Primary Drinking Water Standards – Health Related Standards

SUBSTANCE
(UNIT OF MEASURE)

YEAR
SAMPLED

MCL
[MRDL]

PHG
(MCLG)

[MRDLG]
AMOUNT

DETECTED
RANGE

LOW-HIGH VIOLATION TYPICAL SOURCE

E. coli [at the groundwater source] (positive samples) 2024 TT1 0 0 NA No Human and animal fecal waste in untreated groundwater

Fluoride (ppm) 2024 2.0 1 0.58 0.32–0.86 No Erosion of natural deposits; Water additive that promotes strong teeth; 
Discharge from fertilizer and aluminum factories

Gross Alpha Particle Activity2 (pCi/L) 2023 15 (0) <3 ND–7.8 No Erosion of natural deposits

Hexavalent Chromium (ppb) 2024 10 20 4.51 3.5–5.6 No Erosion of natural deposits

Nitrate [as nitrogen] (ppm) 2024 10 10 5.6 2.4–7.1 No Runoff and leaching from fertilizer use; Leaching from septic tanks and 
sewage; Erosion of natural deposits

Tetrachloroethylene [PCE] (ppb) 2024 5 0.06 0.145 ND–1.6 No Discharge from factories, dry cleaners, and auto shops (metal degreaser)

Trichloroethylene [TCE] (ppb) 2024 5 1.7 0.37 ND–5.5 No Discharge from metal degreasing sites and other factories

Uranium (pCi/L) 2023 20 0.43 4.3 2.2–8.0 No Erosion of natural deposits

Secondary Drinking Water Standards – Aesthetic Standards, Not Health-Related

SUBSTANCE
(UNIT OF MEASURE)

YEAR
SAMPLED

MCL
[MRDL]

PHG
(MCLG)

[MRDLG]
AMOUNT

DETECTED
RANGE

LOW-HIGH VIOLATION TYPICAL SOURCE

Chloride (ppm) 2024 500 NS 16 12–24 No Runoff/leaching from natural deposits; Seawater influence

Copper (ppm) 2024 1.0 NS 0.09236 ND–0.76 No Internal corrosion of household plumbing systems; Erosion of natural deposits; Leaching from wood 
preservatives

Iron (ppb) 2024 300 NS ND NA No Leaching from natural deposits; Industrial wastes

Specific Conductance (µmho/cm) 2024 1,600 NS 598 460–800 No Substances that form ions when in water; Seawater influence

Sulfate (ppm) 2024 500 NS 42 21–66 No Runoff/leaching from natural deposits; Industrial wastes

Total Dissolved Solids (ppm) 2024 1,000 NS 361 270–500 No Runoff/leaching from natural deposits

Turbidity (ppm) 2024 5 NS 0.54 ND–1.80 No Soil runoff



Definitions
90th %ile: The levels reported for lead and 
copper represent the 90th percentile of the total 
number of sites tested. The 90th percentile is equal 
to or greater than 90% of our lead and copper 
detections.
AL (Regulatory Action Level): The concentration 
of a contaminant which, if exceeded, triggers 
treatment or other requirements that a water 
system must follow.
MCL (Maximum Contaminant Level): The 
highest level of a contaminant that is allowed in 
drinking water. Primary MCLs are set as close 
to the PHGs (or MCLGs) as is economically 
and technologically feasible. Secondary MCLs 
(SMCLs) are set to protect the odor, taste, and 
appearance of drinking water.

MCLG (Maximum Contaminant Level Goal): 
The level of a contaminant in drinking water 
below which there is no known or expected risk to 
health. MCLGs are set by the U.S. EPA.
MRDL (Maximum Residual Disinfectant Level): 
The highest level of a disinfectant allowed in 
drinking water. There is convincing evidence that 
addition of a disinfectant is necessary for control of 
microbial contaminants.
MRDLG (Maximum Residual Disinfectant Level 
Goal): The level of a drinking water disinfectant 
below which there is no known or expected risk 
to health. MRDLGs do not reflect the benefits 
of the use of disinfectants to control microbial 
contaminants.

NA: Not applicable.
ND (Not detected): Indicates that the substance 
was not found by laboratory analysis.
NS: No standard.
pCi/L (picocuries per liter): A measure of 
radioactivity.
PDWS (Primary Drinking Water Standard): 
MCLs and MRDLs for contaminants that affect 
health, along with their monitoring and reporting 
requirements and water treatment requirements.
PHG (Public Health Goal): The level of a 
contaminant in drinking water below which there 
is no known or expected risk to health. PHGs are 
set by the California EPA.

ppb (parts per billion): One part substance per 
billion parts water (or micrograms per liter).
ppm (parts per million): One part substance per 
million parts water (or milligrams per liter).
ppt (parts per trillion): One part substance per 
trillion parts water (or nanograms per liter).
TT (Treatment Technique): A required process 
intended to reduce the level of a contaminant in 
drinking water.
µmho/cm (micromhos per centimeter): A unit 
expressing the amount of electrical conductivity of 
a solution.

CITY OF EL MONTE DISTRIBUTION SYSTEM

Primary Drinking Water Standards – Health Related Standards

SUBSTANCE
(UNIT OF MEASURE)

YEAR
SAMPLED

MCL
[MRDL]

PHG
(MCLG)

[MRDLG]
AMOUNT

DETECTED
RANGE

LOW-HIGH VIOLATION TYPICAL SOURCE

HAA5 [sum of 5 haloacetic acids] (ppb) 2024 60 NA <6 NA No By-product of drinking water disinfection

TTHM [total trihalomethanes] (ppb) 2024 80 NA 4.02 ND–6.1 No By-product of drinking water disinfection

Chlorine (ppm) 2024 [4.0 (as Cl2)] [4 (as Cl2)] 0.86 0.36–1.28 No Drinking water disinfectant added for treatment

CITY OF EL MONTE RESIDENTIAL TAPS 3

SUBSTANCE
(UNIT OF MEASURE)

YEAR
SAMPLED AL PHG

AMOUNT
DETECTED

(90TH %ILE)
RANGE

LOW-HIGH VIOLATION TYPICAL SOURCE

Copper (ppm) 2024 1.3 0.3 0.65 ND–0.94 No Corrosion of household plumbing systems

Lead (ppb) 2024 15 0 0.004 ND–0.0074 No Corrosion of household plumbing systems

Unregulated Constituents Requiring Monitoring
SUBSTANCE
(UNIT OF MEASURE)

YEAR
SAMPLED

AMOUNT
DETECTED

RANGE
LOW-HIGH TYPICAL SOURCE

HAA5 (ppb) 2020 0.15 ND–0.45 By-product of drinking water disinfection

HAA6Br (ppb) 2020 0.27 ND–0.93 By-product of drinking water disinfection

HAA9 (ppb) 2020 0.27 ND–0.93 By-product of drinking water disinfection

1 �Routine and repeat samples are total 
coliform-positive and either is E. 
coli-positive, or system fails to take 
repeat samples following E. coli-
positive routine sample, or system 
fails to analyze total coliform-
positive repeat sample for E. coli.

2 �Wells were sampled in 2015, 
2018, 2020, 2021, 2022, and 2023 
for radioactivity according to the 
monitoring requirements.

3 �Lead and copper samples were 
collected at 30 residences in 
September 2024. The 90th percentile 
concentrations are reported in the 
table. No samples exceeded the AL.

4 �Unregulated contaminant 
monitoring helps the U.S. EPA and 
SWRCB determine where certain 
contaminants occur and whether the 
contaminants need to be regulated.

5 �Manganese is regulated with a 
secondary MCL of 50 ppb but was 
not detected based on the detection 
limit of 20 ppb. Manganese was 
included as one of the unregulated 
chemicals requiring monitoring.

Other Constituents of Interest
SUBSTANCE
(UNIT OF MEASURE)

YEAR
SAMPLED

AMOUNT
DETECTED

RANGE
LOW-HIGH TYPICAL SOURCE

Hardness, Total [as CaCO3] (ppm) 2024 266 200–380 Sum of naturally occurring polyvalent cations, generally magnesium and calcium

Perfluorohexanesulfonic Acid [PFHxS] (ppt) 2024 2.5 ND–4.6 Discharge from industrial activities

Perfluorohexanoic Acid [PFHxA] (ppt) 2024 <1.8 NA Discharge from industrial activities

Perfluorooctanesulfonic Acid [PFOS] (ppt) 2024 <5 NA Discharge from industrial activities

Perfluoropentanoic Acid [PFPeA] (ppt) 2024 <2 NA Discharge from industrial activities

Sodium (ppm) 2024 21 14–25 Erosion of natural deposits



Backflow Prevention: Protecting Your Drinking Water

EL MONTE
The City of El Monte Water Utility delivers safe, high-quality 
drinking water every day. However, outside contaminants and 
pollutants have the ability to degrade the quality of the drinking 
water supplied and serve as a health and safety risk. The City 
of El Monte Water Utilities Cross-Connection Control program 
is designed to continue to safeguard public health and keep the 
water system safe from contaminants and pollutants. The most 
typical example of a potential cross-connection is an outside 
hose spigot that does not have a backflow prevention device 
on it. Newer homes will normally include backflow devices on 
the outside water spigots; however, homes constructed before 
1980 may need to install these backflow devices in order to 
comply with the The City of El Monte’s Cross Connection Con-
trol Ordinance.

A new requirement of the City’s Cross-Connection Control 
(CCC) Program Plan is to perform an assessment on all con-
nections to the water supply. The City’s Water Utility opera-
tors will be performing inspections of all customer buildings
connected to the water supply to detect actual and potential
cross-connections and make recommendations for the instal-
lation of backflow prevention devices or assemblies where
deemed necessary.

What is a Cross-Connection?
A cross-connection is an actual or potential connection be-
tween the safe drinking water (potable) supply and a source 
of contamination or pollution. State plumbing codes require 
approved backflow methods to be installed at every point of 
potable water connection and use. Cross-connections must be 
properly protected or eliminated

Why is Cross-Connection Control important?
Cross-connection control is extremely important in public water 
systems as it is a matter of public health and safety. Many con-

tamination issues in public water sys-
tems, including bacteria from sewage, 
are not due to the water source but are 
due to cross-connections. Therefore, 
it is important that all customers are 
aware of the dangers and take neces-
sary precautions.

WHO TO CONTACT IF I HAVE QUESTIONS?
DANIEL ABARCA

Water Systems Supervisor
dabarca@elmonteca.gov

(626) 374-6434

DON NGUYEN
Utility Manager

dnguyen@elmonteca.gov
(626) 580-2016

AFTER HOURS
(626) 377-1966

https://library.municode.com/ca/el_monte/codes/code_of_ordinances?nodeId=TIT13PUSE_CH13.08CRNN
https://library.municode.com/ca/el_monte/codes/code_of_ordinances?nodeId=TIT13PUSE_CH13.08CRNN
mailto:dabarca%40elmonteca.gov?subject=Cross%20Connection
mailto:dnguyen%40elmonteca.gov%0D?subject=Cross%20Connection%20Question


YOUR RESPONSIBILITY

Backflow devices on your property are typically the responsibility of the customer to test and maintain.  
You may receive notification for required annual testing and maintenance. 

Take proactive steps to prevent backflow, you can ensure that your water remains safe and clean for you and your family. 

● Regular Inspections and Maintenance: Have your backflow prevention devices inspected and tested regularly by a 
certified professional. 

● Be Mindful of Water Pressure: Avoid situations that could cause sudden drops in pressure.

● Check for Cross-Connections: Identify and eliminate any connections
between your potable water supply and potential sources
of contamination.

● Properly Maintain Your Plumbing System: Keep drains clean,
repair leaks promptly, and ensure devices are functioning properly.

● Disconnect Hoses When Not in Use: Hoses left connected to
outdoor faucets can create a siphon effect and draw
contaminated water back into your home.

What is a Cross Connection?
A cross-connection is an actual or potential 
connection between the safe drinking water  

(potable) supply and a source of contamination 
or pollution. State plumbing codes require  

approved backflow prevention methods to be 
installed at every point of potable water  

connection and use. Cross-Connections must 
 be properly protected or eliminated.

Did You Know...
Your water can become contaminated if  

connections to your plumbing system are not  
properly protected! The purpose of a local 

Cross-Connection Program is to ensure that every-
one in the community has safe, clean drinking water.

How does contamination occur?
When you turn on your faucet, you 

expect the water to be as safe as when it 
left the treatment plant. However, 
certain hydraulic conditions left 

unprotected within your plumbing may 
allow hazardous substances to  

contaminate your own drinking water or 
even the public water supply.

Water normally flows in one direction.
However, under certain conditions,

water can actually flow backwards; this 
is known as backflow.  There are two 
situations that can cause water to  

flow backwards: backsiponage  
and backpressure.

INSIGHTS TO
PROTECT YOUR

DRINKING 
WATER

DO...
Keep the ends of hoses clear 
of all possible contaminants.

Verify & install a simple hose  
bib vacuum breaker on all  

your threaded faucets 
around your home.

Make sure water treatment 
devices have the proper “air 
gap”, which is a minimum of 

one-inch above any drain.

DON’T...
Submerge hoses in buckets, 
pools, tubs, sinks, or ponds.

Use spray attachment without a 
backflow prevention device.

Connect waste pipes from water 
softeners or other treatment 
systems directly to the sewer 

or submerged drain pipe.  Always 
be sure there is a one-inch  

“air gap” separation.
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